
Yes 

Have you received a letter 
from Thurston Mason RSN 
making a decision that you 

feel is unfair to you? 

You have not received a  
letter, but you feel that your 

rights (see Ombuds  
brochure) have been violated. 

Do you want to file an 
appeal? Appeals must be 
filed 20 days from the date 

of the unfair decision (Some 
exceptions can be made) 

Contact the Ombuds Service at (360) 754-2982 or Thurston Mason 
RSN at (360) 786-5830. 

OR 
Contact the Office of Administrative Hearings at:   
 PO Box 42489  
      Olympia, WA 98504-2489 
      or (800) 583-8271 

Do you want to file a Fair Hearing? 

Are you 
satisfied? 

Contact the Ombuds Service at 
(360) 754-2982 or Thurston 

Mason RSN at (360) 786-5830. 
 

Tell the person what has 
happened that you think is unfair. 

 
An Appeal must be put in writing 
(The Ombuds or RSN can help 

with this) one week from when you 
say you want an appeal. 

Do you want to file an 
RSN Grievance? 

Other Resources: 
 
• Capital Clubhouse 
• Friends 
• Local Support Groups 
• Private Psychiatrists 
• Private Therapists or Counselors 
 

Are you 
satisfied? Are you 

satisfied? 

Yes 

Yes 

No 

No 

No 

I am Unhappy and I Would Like to Talk to Someone about a Complaint or Grievance 

Yes 

No 

Yes 

Yes 
Yes 

Contact the Ombuds 
Service at (360) 754-2982, 
the Thurston Mason RSN 
at (360) 786-5830, or the 
agency you are unhappy 
with.  
Tell the person: 
1. The specifics of what’s 

wrong 
2. What you want to fix it. 

Do you want to file a 
Complaint?  

Contact the Ombuds Service at (360) 
754-2982, the Thurston Mason RSN at 
(360) 786-5830, or the agency you are 
unhappy with.  
Tell the person: 
 
1. The specifics of what’s wrong 
2. What you want to fix it. 
 
The RSN will acknowledge the 
grievance within 5 days and will provide 
a written decision by 30 days. 
Extensions may be granted with your 
permission. 

Yes 

Are you 
satisfied? 

Yes 

No 

Yes 
No 

No 

Yes 

I want to help! Call me 
at (360) 754-2982 

Contact the Ombuds at (360) 754-
2982, Thurston Mason RSN at (360) 
786-5830 or the agency that you are 

unhappy with, to discuss your options. 

 I want to help! 
Call me at    

(360) 754-2982 

 I want to help! Call me at    
(360) 754-2982 

Discuss your options 
with the Ombuds. 


	Tel: 360.754-2982 or

	800.658-4105
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