OBJECT
531000
535000
541000
542000
543500
544000
545000
547000
548000
549000
551000
553000
554000
561000
591000
591005
592000
595000
596000
598000

565000
5981006

GRAND MOUND WATER UTILITY
2005-06 EXPENDITURE BUDGET

DESCRIPTION
SUPPLIES-LAB CHEMICALS
SMALL TOOLS & EQUIPMENT NO INVENT
PROFESSIONAL SERVICES-Res Imp
COMM-1-800
TVL-LODGING
ADVERTISING
OPERATING RENTALS
ELECTRICITY-UTILTIY
REPAIRS & MAINTENANCE
MISCELLANEOUS ,
INTERGOVERNMENTAL
INTERGOVERN-WA ST UTL TAX (Rev @ .05029%)
INTERGOVERN'L-THU CO TAX
RESERVOIR EASEMENT (RITCHEY) #10
INTRFND-CENTRAL SERVICES AMANDA LIC

INTRFND-WWM ADMN PAYROLL (Salary, Benefits, & Overhead)

INTRFND-PHONE (NEXTEL)
INTRFND-EQUIPMENT RENTAL
INTRFND-RISK MGMT
INTRFND-ER&R VARIABLE

SUB-TOTAL

WATER QUALITY TREATMENT PROJECT
pH ADJUSTMENT CONSTRUCTION

INTRFND-WWM ENGINEERING PAYROLL ADMN STANDARDS

ENDING FUND BALANCE

2005 2006
ADOPTED  PROPOSED
$ 1,800 $ 2,500
$ 1,100 $ 900
$ 1,000 $ 5,200
$ 20 $ 20
$ 847 % 745
$ 50 $ 50
$ 400 $ 400
$ 1,700 $ 1,600
$ 200 $ 200
$ 250 $ 121
$ 520 $ 520
$ 1,737 $ 1,737
$ 40 $ 40
$ 46,079 $ 4,752
$ 580 $ 767
$ 73,809 $ 104,172
$ 1,032 § 782
$ 4620 $ 5,617
$ 6,364 $ 4,063
$ 125 $ 125
$ 142273 § 134,311
$ 132,000 $ 131,365
$ - 3 6,293
$ 9,832 $ -

284,105 $ 271,969

TOTAL GRAND MOUND WATER UTILITY EXPENDITURE BUDGET $




GRAND MOUND WATER UTILITY
2005-06 REVENUE BUDGET

2005 2006

SOURCE DESCRIPTION ADOPTED PROPOSED
308800 RETAINED EARNINGS $ 54,204 % 25,537
343400 ERU WATER BASE RATE $ 57,094 § 57,094
343400 GFC CONNECTIONS $ - 3 67,800

345830  PLAN CHECK FEES $ 9,809 § -

334031 GM CWSP AMENDMENT-GRANT $ 31,518 § -
334031 WATER SYSTEM MODELING-GRANT 3 = $ 5,691
334031 pH ADJUSTMENT-PWTF LOAN $ 125000 $ 103,347
343450 WATER NEW CONNECTIONS ) 4580 § 11,500
361110  POOL INTEREST $ 1,500 $ 600
369900  MISCELLANEOUS REVENUE $ 400 § 400
TOTAL REVENUE GRAND MOUND WATER UTILITY § 284,105 $ 271,969
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Thurston Gounty Business Pollution Prevention rrogram

Compliance with the
Nonpoint Source
Pollution Ordinance

This fact sheet describes the Thurston County Health Department’s approach
to implementing the hazardous waste sections of the Nonpoint Source
Pollution Ordinance (Article VI of the Sanitary Code) and explains the
procedures that govern its enforcement. The ordinance, which took effect in
May 1993, is part of the Business Pollution Prevention Program’s efforts
called for in the county’s Hazardous Waste Plan and supported by Thurston
County and 1ts incorporated cities.

PROACTIVE AND REACTIVE FIELD INSPECTIONS

The Health Department 1mplements the ordinance w1th either a proactive or
reactive approach. :

Proactive inspections — those in which the Health Department takes the
initiative to approach businesses rather than waiting for inquiries or -
complaints ~ will be directed, within a limited time frame, at all businesses of
a given type, and will be preceded by an opportunity for education about the
ordinance. The process is designed to resolve all violations while avoiding
inequitable or arbitrary enforcement of the ordmance among different
competitors in the same field.

- When the Health Department receives a complaint from the public about a

violation of the ordinance, the Department reacts to the report and

investigates. In these cases, enforcement action may be taken. Nonetheless,

the goal is sfill to correct the violation rather than issue tickets, so field staff

* will work as constructively as possible with the violator to make necessary
changes. :




WHAT THE OR]_)INANCE SAys

The followmg is an excerpt from Article VI Sectlon 4 of the Samtary Code: - .. S o /‘)

e 41 (a) Moderate risk waste and petroleum products mcludmg, but not limited to, oil and grease, shall be dlsposed of by
recycling or use of a hazardous waste management facility operating under interim status or with a permit issued by EPA
or an authorized state . . . No person shall, intentionally or negligently, dump or deposit, or permit the dumping or
depositing of any such waste in any other manner, mcludmg onto-or under the surface of the ground or into surface or
ground water.

. 4.1 (b} Moderate risk waste, petroleum products, and hazardous materials shall be kept in containers and shall be stored
- in'such a manner and location that if the container is ruptured, the contents will not discharge, flow, be washed or fall into
surface water or ground water. .

¢ 4.1(c) Any person violating this section or owning or in possession of the premises, facility, vehicle or vessel from or on

~ which waste is discharged or placed in violation of this section, shall notify the Department of the location and nature of
the violation and shall immediately take or cause to be taken all necessary steps to prevent mjury and protect waters from
pollution.

I¥ HEALTH DEPARTMENT STAFF OBSERVE A VIOLATION OF ARTICLE VI ...

Field staff have three options for response to violations. The ordiniance specifies that compliance officers
must respond to any violation they believe has occurred or is occurring. The three options are:

¢ an informal notlﬁcatlon to the violator explaining the violation and recommended optlons for
.correcting the problem; ‘ -

« aNotice of Violation, which begins formal administrative enforcement; and

¢ a Notice of Civil Infraction, whlch is similar to a trafﬁc c1tat10n in that it carries a ﬁne and is.
resolved in court

Which o_ption is used will depend on the type and severity of the violation and prior opportunities the _
violator has had to learn-about and comply with the law. It is important to understand that, regardless of the
initial response chosen and time frame allowed, the ordinance requires the Health Department to follow—up

with increasingly stronger measures until the violation is eventually oorrected

IF YOU RECEIVE AN INFORM-AL NoOTICE CONCERNING COMPLIANCE WITH ARTICLE VI ...

‘An informal netification offers an opportunity to comply voluntarily. The Health Department’s
approach to compliance assumes that the majority of hazardous waste generators want to “do the right thing”
and simply need to recognize how to make it happen. The informal notification would typically consist of a
letter or notice of noncompliance following a voluntary technical assistance visit dunng which a violation
was observed. It is inténded to help the business understand the reason for the violation and the options
available for correcting the problem. This notification will not specify an exact time frame for compliance.




-

IF YOU RECEIVE A FORMAL COMPLIANCE INSPECTION . . .

A formal compliance inspection involves a visit to your business by a county hazardous waste specialist.
!_}he specialist will examine your facilities and practices with respect to two-issues:

* management of hazardous wastes and petroleum products (all must be recycled or sent to a permitted
disposal facility); and ' o

e storage of hazardous wastes, petroleum products and hazardous products (all must be kept from
~ reaching ground or surface water). '

At the end of a compliance inspection, you will receive a Notice of Compliance, a Technical Assistance
Notice of Noncompliance, or a Notice of Violation, described briefly here. : '

A Notice of Compliance documents your good-standing at the time of the inspection. If you are
managing your hazardous wastes properly — either recycling them at your facility or seriding them to another
facility for disposal or recycling — you will receive a Notice of Compliance for you to file as a record of your
status. If you are recycling the waste on site, the inspector will need to see the recycling methods and/or
equipment used and may want to verify the proper operation of the equipment. If you are sending the waste
off site, the inspector will need to see documentation of at least one recent pick-up that includes the name
and phone number of the collection service.

Note that a Notice of Compliance documents your status only with respect to the Nonpoint Source Poliution”
Ordinance and only on the day of the inspection. It does not preclude a later change in status if your
7 Txactices change, or if new information indicates the inspection results were inaccurate. It also does not
,}mmenton compliance with any other laws you may be subject to, such as fire, building, zoning, licensing,
and worker safety regulations. - ' R v :
A Technical Assistance Notice of Noncompliance identifies why the site is out of compliance. A
Technical Assistance Notice of Noncompliance typically is used for lack of secondary containment or lack
of waste disposal documentation. It is signed by both the violator and the inspector and includes a mutually
agreeable grace period for the site to come into compliance.

A Notice of Violation is the first step in the “formal” administrative enforcement process. ‘
Field staff would typically issue a Notice of Violation (NOV) in cases where the alleged violator has already
had at least one opportunity to learn about, and comply with, the ordinance. It may also be issued '
immediately in cases of flagrant or particularly negligent violations. The NOV can be presented to the
violator in person or sent by registered or certified mail. It will state the section of the ordinance that was or
is being violated, a brief description of facts supporting this finding, a list of actions that must be taken to
resolve the matter, and a date by which these actions must be taken. The process for responding to an NOV
and your rights under this process are described on the back of the NOV. Some important elements of this
process are listed below. : S ' ' ‘

¢ You have the right to appeal. You may do so by submitting a written request for an administrative
hearing to the Health Officer at the Thurston County Health Department, 2000 Lakeridge Dr. SW, -
Olympia WA 98502-6045, within ten days of the date of issuance of the Notice of Violation.




Business Pollution Prevention Program Sponsors: Bucoda, Lacey, Olympia, Rainiet, Tenino, Thurston County, Tumwater, Yelm, Washington State Department of Ecology

¢ Corrective actions are postponed until after the hearing. If you file a request for a hearing, you
may temporarily postpone taking corrective actions pending the hearing outcome. P

« Administrative hearings allow an opportunity to present evidence that you did not violate the '

~ ordinance. Evidence may include testimony of witnesses, affidavits and documents, and other

exhibits such as photographs.

e You may appeal the results of an administrative hearing, If you are unsatisfied with the results of
an administrative hearing, you may appeal these findings and actions to the Thurston County Board
. of Health. ' '

Ir YOU RECEIVE A NOTICE OF CIVIL INFRACTION . ..

Violations of Article VI of the Sanitary Code are civil infractions enforceable by the court and subject to
fines of up to $498 (including court costs). Once a Notice of Violation has been issued, the process of
issuing and enforcing a civil infraction will not begin until and unless the administrative process described
above runs its course without resolution. If you do not, in the specified time frame, take the actions required
by a Notice of Violation, or those required by a subsequent administrative or Board of Health hearing, you
will be issued a Notice of Civil Infraction (a “ticket”), which is handled similarly to a traffic citation. You
may: - ‘

. _péy_the. penalty;-

e request a hearing to contest or explain the circumstances of the alleged violation; or - =

S

o ignore the ticket, which Wouid automatically result in your being fouhd g'uilty and responsible for the
full amount of the fine.

The Notice of Civil Infraction, when issued, explains in more detail ybur options and rights under the civil
process. : ‘ .

If you would like a copy of the Thurston Count Nonpoint Source Pollution Ordinance or any part of
the Sanitary Code, or if you have questions on this enforcement process, please call the Business
Pollution Prevention Program at (360) 786-5457 or TDD (360) 754-2933, Monday through Friday
from 8:00 a.m. to 5:00 p.m. or see our website http://www.co.thurston.wa.us/health/ehrp/hwaste.html

Other Hazardous Waste Management and Disposal Fact Sheets -

o Antifreeze, Used Oil, & Oil Filters o Secondary Containment
. Disposal of Petroleum-Contaminated " e Solvents and Parts Cleaners :
Absorbent Materials - o Storing and Labeling Hazardous Waste
‘e Floor Drains o  Used Shop Towels
o Hazardous Waste Disposal - '
e Oil/Water Separaiors
k]

Residential Heating Oil Tanks

_ January 2004 -~




Thurston County B_usiness Po!lutien' Prevention Program

Spill Plans

The Problem

* Accidental spills of hazardous materials, hazardous waste, or petroleum products can
have negative impacts on public health and the environment, Business owners that
use and store dangerous substances can take steps to prevent spills from happening
and should know what to do in case a spill does occur.

-

The Regulatory Requirements

The Thurston County Nonpoint Source Pollution Ordinance (Art1ele VI of the
Sanitary Code) provides for protection of the county’s vulnerable water resources. It
requires that hazardous waste, petroleum products, and hazardous materials be kept in
containers and stored in such a manner and location that if the container is ruptured,
‘the contents will not discharge, flow, be washed, or fall into surface water or ground
water.

Although spill plans are not specifically required under the county ordinance, they
have proven valuable in minimizing the cost and effort of cleaning up an uncontrolled
release of hazardous materials to the environment. You should also be aware that the
fire department or the LOTT Wastewater Alliance may require a spill plan

depending on the type and quantlty of materials you have.

The Options

The followmg outlme is 1ntended to help business owners and operators wnte a spill
plan. The basic parts of the plan are in bold and underlined type. Below these

* headings are listed specific topics to be addressed. Only address those parts and
topics that are applicable to your business. If you have more than one business
location, you should write a spill plan specific to each location. A current copy of
the plan should be made available to all employecs at the site at all times.

General Information

A, Briefly describe the business’ activities, and include a map of storage
~ locations for hazardous materials, hazardous wastes, and petroleum products.
B. List the number, fype, and size of storage tanks at all locations on site.
C. List the types and amounts of hazardous materials (product) and hazardous
' waste that are stored on site.
.D. . Show the locations of any hazardous material and petroleum product transfer

areas on the map.

THURSTON COUNT_Y"
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Business Pollution Prevention Program Sponsdrs: Bucoda, Lacey, Olympia, Rainier, Tenino, Thurston County, Tumwater, Yeim, Washington State Department of Ecology

Spill Prevention and Control |

A. Describe when preventlve leak maintenance and checks are conducted on equipment and how they are
.. documented. . £y
B. - Storage tanks must be inspected regularly for leaks or damage Descrlbe how often storage tanks are 1nspected .
o and how the inspections are documented. -
"C.  Describe the types of spill prevention/clean: up trammg your employees receive, when they recelve it, and
where training records are kept.
b. Document the location of secondary containment areas and the matenals that are stored in them., Secondary

containment units must be inspected regularly. Indicate when inspections take place and how they are
documented. (Refer to the “Secondary Containment” fact sheet.)

List the type and amount of spill control equipment kept on site.

List the personnel that are trained in spill response procedures and dates of training.

Leaks and drips from mobile and statlonary equipment must be cleaned up 1mmed1ate1y Descnbe how leak
and drip control is accomplished.

&

Hazardous Waste Management

List the types and quantities of hazardous waste that are generated on site.
Describe the storage, handling and disposal procedures for hazardous waste generated on site. -
- Indicate which personnel have received hazardous waste training and dates of training. .
- Describe the management practices to be used for petroleum-contaminated soil and spill absorbents
(Refer to the “Managing Used Shop Towels and Contaminated Absorbent Materials” fact sheet).

oWy

E__mergencv Response Plan

A

A.  Give detailed emergency response procedures that employees will take in case of a spill or acmdental release, 7
B. Provide, and post by phones, a list of emergency notification phone numbers and after-hours contacts. /‘ “\%
C. Indicate the responsibilities and actions of each employee in the case of an emergency. _ : LN
D.

Indicate emergency local Fire, Police, Ambulance, and Hospital arrangements.

Reporting and Records

Indicate that all spills and leaks will be reported to the Thurston County Business Pollution Prevention.
Program (post contact information listed below) and the Department of Ecology (360-407-6300).
Include a sample copy of any on site spill preventlon mspectlon fonns

Include copies of all spill or release records. '

Include information on spill prevention, hazardous materials and waste training records and schedules
Keep a current inventory of hazardous materials, hazardous waste and petroleum products on site.

Keep all certificates, correspondence, fact sheets, and other materials received from regulatory agencies.

P

MY O

'Additional Information

For answers to your questions about spill plans, assistance in writing one, or reviews for completeness, please contact

' the Thurston County Hazardous Waste Assistance Line at (360} 786-5457 or the Business Pollution Prevention
Program 754-4111, Monday through Friday 8:00 am. - 5:00 p.m.; the TDD line for the hearing impaired is (360) 754-
2933. We have a number of fact sheets for smiall businesses that can be viewed on our website

hitp //www co.thurston.wa. usfhealth/ehmfhwaste himl or by calling the office.

July 2005
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their site needed a revisit since they had been inspected during a 1998 Thurston County
automotive campaign where they were identified as having very small quantities of hazardous
materials. The remaining business stated that the county should “save our tax dollars and send
only.one person” for cach inspection. - o . o S

Conclusions

Since this campaign was geographically based and not industry oriented many types of
hazardous material users were identified that store, handle, and dispose of small quantities, Most
industry campaigns focus on business types that are more likely to represent.a risk to the
environment either by using larger quantities of hazardous material or in a manner that makes the

_ nisk of release greater. Because of this, over half of the businesses identified had their materials

stored in such a manner that it did not pose a threat to human health or the environment. They
did this by having small quantities of materials stored indoors and in areas with no floor drains.
Such businesses are already in compliance and generally the county cannot find any suggestions
to make their management of hazardous materials better. These businesses made up 53 percent
of the total number of technical assistance visits in the campaign. Even though these businesses
helped to contribute to the 100 percent compliance of all businesses that participated in the .
campaign they also required less management changes. . S REIER TR

In past campaigns obtaining an accurate business list in a wellhead protection area was very time -
consuming. Since Thurston County was and is the water purveyor for Grand Mound, and the
welthead protection area was the same as the water distribution area, it was easy to obtain a
current business list internally. This saved a great deal of time in business identification and
verification.

The evaluation form asked the businesses to rank many types of ways information could reach
them. The questionnaires came back with differing combinations of hierarchy. These answers
represent how the businesses would like to get their information but not which one would reach
the most businesses for the least amount of money. Instead, the county could test the
effectiveness of different information delivery methods by running a pilot information campaign

" in these wellhead areas prior to the technical assistance. In the wellhead areas the county could

run ads in the paper or radio, put out newsletters, or send bulletins. The county could then
follow up by asking businesses where they received the information about the campaign.

Based on the information provided at the time of site follow-up visits three of the 15 (20%)
suggested BMP’s had been implemented. The inspectors also noted that the participating
businesses had implemented at least 47 additional BMP’s, on their own, prior to the technical
assistance visits. Tracking the mmplementation of BMP’s remains problematic due to the
necessary lag time involved in allowing the businesses an opportunity to research the ideas and
implement them. At least three to six months should pass before the businesses are asked if they
have implemented BMP’s. This would result in.campaigns lasting over a year before they were

Wellhead Protection Area Business Inventory Report




reported on. In most cases, welthead protection campaigns have been finished in about six . -
months. : '

‘Since BMP’s are voluntarily implemented and are not a regulatory rriandate, the county has not .

revisited facilities that are in compliance with the ordinance even if BMP’s are suggested. This
has created a gap in the counties ability to track the number of BMP’s that are implemented by
“in compliance” businesses. Another such gap exists when businesses impiement a BMP after
their follow up compliance inspection (where no further visits are necessary). Businesses
receiving BMP suggestions should be contacted between 90-180 days by phone or in person to
see 1f they have been implemented.

Verifying compliance with the ordinance should be conducted biannually to businesses in

welthead protection areas. Verification should include the county mailing cach of the businesses

a completed “Commercial Parcel Inventory” (Appendix C), as completed during the previous
years inspection, and ask for any corrections in the data. A new copy of the Ordinance and any
new regulatory information pertaining to the business’ waste stream should be provided. Also,
the businesses should be asked to send in a copy of their latest disposal record for each
hazardous waste stream.

A percentage of businesses in the wellhead protection areas should have a physical inspection
each year. Their compliance should be verified as previously described but a scheduled
inspection should take place to see how the voluntary reporting compares to actual management.
The number and types of businesses inspected each year could be based on risk or prior non-
compliance. A more business specific tailored BMP list should be presented to these businesses
selected for inspections. As part of an ongoing campaign, a business inventory should also be
performed each time o see if any new busmesses have moved into the area and requlre adding to
the list of ehglble busmesses '

Wellhead Protection Area Business Inventory Report
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thurston County Business Follution Prevention Frogram

Doing Business in

a Wellhead
Protection Area

Help Keep Our Drinking Water Clean

* Groundwater is Thurston County's sole source of drinking water. About 98% of us

drink groundwater. Water wells for public water supplies operated by the Cities of
Olympia, Tumwater, and Lacey are located throughout the county.

To protect and ensure safe drinking water for the future, the cities identified “wellhead
protection areas™ that define the areas surrounding a well that will replenish it through
rainfall. These recharge areas are divided into time-of-travel zones, based on
estimates of how long it will take a water drop on the ground within the zone to reach
the well.

Thurston County’s wellhead protection areas are vulnerable to contamination for three
reasons:

1. Our soils are permeable; a pollutant can e‘asily flow through our soils to
contaminate drinking water.

2. Our groundwater moves rapidly. Once a pollutant reaches the
groundwater, the time it takes to travel to the drinking water well is short.
For example, if your business.is located in a one-year time-of-travel zone,
a spill of a hazardous material such as gasolme is predicted to reach a
drmkmg water well in only one year.

3. ) Our-public drinking water wells are shallow, usualty around 200 feet or
less. Most private wells are even shallower, often only 50 fect deep.

For these reasons, confamination within a welthead protectiori area threatens our
drinking water supply. Each resident and business nceds to pay attention to avoiding
contamination of wellhead protection areas.

Doing Business in a Wellhead Protection Area - Know the
Risks

A variety of materials and products threaten safe drinking water. Hazardous materials
such as solvents, oil, kerosene, pesticides, and fertilizers, if handled carelessly or
stored improperly, are all potential threats. Leaking underground fuel storage tanks
and fallmg septic systems are also sources of contamination. ' .




Business Pollution Prevention Program Sponsors: Bucoda, Lacey, Olympia, Rainier, Tenino, Thurston County, Tumwater, Yelm, Washington State Department of Ecology

‘Groundwater contamination can and has occurred here in Thurston County. Cleanup is expensive, in terms of both -
time and money. The Clty of Tumwater’s cxpcnencc w1th contaminated municipal wells is one example

Durmg routine water testmg, the City of Tumwater found unacceptable lcvels of tnchloroethylene an mdustnal ;
solvent, in its city wells. Three of the city’s welis were immediately taken out of service - or approximately 25% of \
Tumwater’s water supply. The area was declared a Superfund site by the' U.S. Environmental Protection Agency
(EPA). This determination spurred an investigation to determine the cause and extent of the contarmnatmn

The researchers found that the most likely source of the hazardous materials was improper dlsposai by gas stations, a
testing lab, and a dry cleaner. The chemicals moved underground to the Palermo Valley (also known as Tumwater -
Valley), where the city’s dnnkmg water wells are located.

Tumwater drilled two new wells to ensure an adequate water supply for residents. It has cost taxpayers, busmcsses
and ratepayers close to four million dollars to elean up the solvent and provide new water supplies.

An Ounce of Prevention is Worth Millions in Cure

Learn how to manage hazardous matenals properly to save money, protect the health of your employees, and protect
our community’s drinking water supply :

- 1). Develop a spill prevention and response plan for your business.

A sf)ill plan prepares you and your employees to-deal with small spills and leaks during business operations. Even:
small spills that occur on a regular basis can turn into big problems A spill plan will also provide a strategy for '
catastroph:c uncxpected spllls The basic plan includes:. -

Description of business activities, with a site map showing where hazardous materials are stored.
A list of spill control equipment on the site (low cost items include spill pads and floor dry).

An emergency response procedure; including whom to call in an emergency.

Training and awareness building for employees on a regular basis.

2). Keep all hazardous materials in secondary'contaiument.

Hazardous materials, such as petroleum products and solvents, should be stored in secondary containment.
Secondary containment is a liquid-tight barrier or container that prevents a hazardous material that spills or leaks
from contaminating surface wafer or groundwater. In case of flooding, earthquake or fire, secondary containment
can prevent hazardous materials from escaping info the sml or nearby waterways :

Secondary containment doesn’t have to be expensive. It can be as simple as placing a gasoline container into a
‘plastic tub. However, there are some technical requirements for the capacity of any secondary contairiment,

3). Reduce the amount of hazardous materials you store and use.

Reduce the risk of spills by using less-toxic products. Less toxic -products are less likely to contarninatc groundwater
if a spill or leakoccurs. Consult your vender, trade association or others in your industry about less toxic products.

 Additional Information -

Thurston County Business Pollution Prevention Program staff will answer questions, offer on-site technical
assistance and provide you with detailed fact sheets on the spill plans and secondary containment. Call the
Hazardous Waste Assistance Line {360) 786-5457 or the program at 754-4111, Mon. through Fri. from 8:00 am.- “~_~
5:00 p.m. TDD (360) 754-2933 or sec our website at hitp//www.co.thurston.wa.us/health/ehrp/hwaste.html. '

. : o - _ © July2005
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ompliance with the
onpoint Source
Pollution Ordinance

This fact sheet describes the Thurston County Health Department’s approach
to implementing the hazardous waste sections of the Nonpoint Source
Pollution Ordinance (Article VI of the Sanitary Code) and explains the
procedures that govern its enforcement. The ordinance, which took effect in
May 1993, is part of the Business Pollution Prevention Program’s efforts
called for in the county’s Hazardous Waste Plan and supported by Thurston
County and its incorporated cities.

PROACTIVE AND REACTIVE FIELD INSPECTIONS

The Health Department implements the ordinance w1th either a proactive or
reactive approach.

Proactive inspections — those in which the Health Department takes the
initiative to approach businesses rather than waiting for inquiries or
complaints — will be directed, within a limited time frame, at all businesses of
a given type, and will be preceded by an opportunity for education about the
ordinance. The process is designed to resolve all violations while avoiding
inequitable or arbitrary enforcement of the ordlnance among different
competitors in the same field.

When the Health Department receives a complaint from the public about a

violation of the ordinance, the Department reacts to the report and

investigates. In these cases, enforcement action may be taken. Nonetheless,

the goal is still to correct the violation rather than issue tickets, so field staff

* will work as constructively as possible with the violator to make necessary
changes.




WHAT THE ORDINANCE SAYS
The following is an excerpt from Article VI, Section 4 of the Sanitary Code:

. 4 1 (a) Moderate risk waste and petroleum proclucts mcludmg, but not limited to, oil and grease, shall be disposed of by
recycling or use of a hazardous waste management facility operating under interim status or with a permit issued by EPA
or an authorized state . .. No person shall, intentionally or negligently, dump or deposit, or permit the dumping or
‘depositing of any such waste in any other anner, mcludmg onto-or under the surface of the ground orinto surface or
ground water. - :

. __4 1 (b) Moderate risk waste, petroleum products and hazardous materials shall be kept in contamers and shall be stored
" in'such a manner and location that if the contamer is ruptured, the contents will not discharge, flow, be washed or fall into
" surface water or ground water.

® 4.1(c) Any person violating this section or owning or in possession of the premises, facility, vehicle or vessel from or on
which waste is discharged or placed in violation of this section, shall notify the Department of the location and nature of
the violation and shall immediately take or cause to be taken ail necessary steps to prevent injury and protect waters from
pollution. g : :

IF HEALTH DEPARTMENT STAFF OBSERVE A VIOLATION OF ART[CLE VI R

Field staff have three options for response to violations. The ordinance specifies that compliance ofﬁcers o

must respond to any violation they believe has occurred or is occurring. The three options are:

e an informal notification to the violator explaining the violation and recommended options for
correctmg the problem;

e a Notice of Violation, which begins formal administrative enforcement; and

e a Notice of Civil Infraction, which is similar to a traffic citation in that it carries a fine and i is :
resolved in court h

Which option is used w111 depend on the type and severity of the v1olat1on and prior opporturuties the
violator has had to learn -about and comply with the law. It is important to understand that, regardless of the .
initial response chosen and time frame allowed, the ordinance requires the Health Department to follow—up
with increasmgly stronger measures until the v1olation is eventually corrected

IrYou RECEIVE AN INFORMAL NOTICE CONCERNING COMPLIANCE WITH ARTICLE VI ...

An informal notification offers an opportumty to comply voluntarily The Health Department’s
approach to compliance assumes that the majority of hazardous waste generators want to “do the right thing”
and simply need to recognize how to make it happen. The informal notification would typically censist of a
letter or notice of noncompliance following a voluntary technical assistance visit during which a violation
was observed. It is inténded to help the business understand the reason for the violation and the options
available for correctmg the problem. This notification will not specify an exact time frame for compliance.

.




IF YOU RECEIVE A FORMAL COMPLIANCE INSPECTION. ..

A formal compliance inspection involves a visit to your business by a county hazardous waste specialist. -
<\ } specialist will examine your facilities and practices with respect to two issues:

‘& management of hazardous wastes and petroleum products (all must be recycled or sent to a per'mitted
disposal facility); and S :

e storage of hazardous Wastes, petroleum products and hazardous products (all must be kept from -
reaching ground or surface water), A

At the end of a compliance inspection, you will receive a Notice of Compliance, a Technical Assistance
Notice of Noncompliance, or a Notice of Violation, described briefly here. ‘ '

A Notice of Compliance documents your good-standing at the time of the inspection. If you are
managing your hazardous wastes properly — either recycling them at your facility or sending them to another
facility for disposal or recycling — you will receive a Notice of Compliance for you to file as a record of your
status. If you are recycling the waste on site, the inspector will need to see the recycling methods and/or
equipment used-and may want to verify the ‘proper operation of the equipment. If you are sending the waste
off site, the inspector will need to see documentation of at least one recent pick-up that includes the name
and phone number of the collection service. '

Note that a Notice of Compliance documents your status only with respect to the Nonpoint Source Pollution
. Ordinance and only on the day of the inspection. It does not preclude a later change in status if your

7~ stices change, or if new information indicates the inspection results were inaccurate. It also does not

,,,_.-}ment_ on compliance with any other laws you may be subject to, such as fire, building, zoning; licensing,

and worker safety regulations.

A Technical Assistance Notice of Noncompliance identifies why the site is out of compliance. A
Technical Assistance Notice of Noncompliance typically is used for lack of secondary containment or lack
of waste disposal documentation. It is signed by both the violator and the inspector and includes a mutually
agreeable grace period for the site to come into compliance.

A Notice of Violation is the first step in the “formal” administrative enforcement process. ‘
Field staff would typically issue a Notice of Violation (NOYV) in cases where the alleged violator has already
had at least one opportunity to learn about, and comply with, the ordinance. It may also be issued '
immediately in cases of flagrant or particularly negligent violations, The NOV can be presented to the
violator in person or sent by registered or certified mail. Tt will state the section of the ordinance that was or
is being violated, a brief description of facts supporting this finding, a list of actions that must be taken to -
resolve the matter, and a date by which these actions must be taken. The process for responding to an NOV
and your rights under this process are described on the back of the NOV. Some important elements of this
process are listed below. = S ' S :

o Youhave the l.'ight»;to appeal. You may do so by submitﬁng a written request for an administrative
hearing to the Health Officer at the Thurston County. Health Department, 2000 Lakeridge Dr. SW, -
Olympia WA 98502-6045, within ten days of the date of issuance of the Notice of Violation.

Ko




Business Pollution Prevention Program Sponsors: Bucoda, Lacey, Olympia, Rainier, Tenino, Thurston County, Tumwater, Yelm, Washington State Department of Ecology

o Corrective actions are postponed until after the hearmg If you file a request for a hearmg, you
may temporarily postpone taking corrective actions pendlng the hearlng oufcome. . S /,,\

oy,
eapepan

e Administrative hearings allow an opportumty to present ev1dence that you did not violate the
. ordinance. Evidence may include testimony of witnesses, affidavits and documents, and other
exhibits such as photographs.

e You may appeal the results of an administrative hearing. If you arc unsatisfied with the results of -
an administrative hearing, you may appeal these findings and actions to the Thurston County Board
. of Health. '

~ IF YOU RECEIVE A NOTICE OF CIVIL INFRACTION. . .

Violations of Article VI of the Sanitary Code are civil infractions enforceable by the court and subject to
fines of up to $498 (including court costs).. Once a Notice of Violation has been issued, the process of
issuing and enforcing a civil infraction will not begin until and unless the administrative process described
above runs its course without resotution. If you do not, in the specified time frame, take the actions required

. by a Notice of Violation, or those required by a subsequent administrative or Board of Health hearing, you
will be issued a Notice of Civil Infraction (a “ticket”), which is handled similarly to a traffic citation. You
may: :

. pay the penalty
e requesta heanng to contest or explain the circumstances of the alleged woiatlon or- ' . TN

e ignore the ticket, which would automatically result in your being found gullty and responmble for the
full amount of the fine. _

The Notice of Civil Infractlon when lssued explams in more detail your options and nghts under the cwﬂ
Process.

- If you would like a copy of the Thurston Count Nonpoint Source Pollutlon Ordinance or any part of
the Sanitary Code, or if you have questions on this enforcement process, please call the Business
Pollution Prevention Program at (360) 786-5457 or TDD (360) 754-2933, Monday through Friday
from 8:00 a.m. to 5:00 p.m. or see our website http://www.co.thurston. wa.us/health/ehrp/hwaste.html

_ Other Hazardous Waste Management and Dlsposal Fact Sheets

e Antifreeze, Used Oil, & Oil Filters -~ s Secondary Contamment
¢ Disposal of Petroleum- Contammated o Solvents and Parts Cleaners
Absorbent Materials o Storing and Labeling Hazardous Waste
s Floor Drains o Used Shop Towels
e Hazardous Waste Disposal
e Oil/Water Separators
‘o Residential Heating Oil Tanks

January 2004
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- Grand Mound Wellhead Protection Area
- Commercial Parcel Inventory




Grand Mound Wellhead Protectlon Area
Commercial Parcel Inventory

N _ _ _ _
L iDate: County Staff: - Time On Site:
Time Off Site:
Business Name: | ' ~ |WHPA: O6Mo Q1Yr W3Yr
Business Owner: ' { Business Owner Address:
City: State: Zip:
I Contact: _ Title: o |
Site Address: D ; Mailing Address:
City: _ _ | City: . State:
Zip: Phone: - Zip: Phone:( )]
| Parcel # | EPAID #:
Land Owner:
© | Address:
| City: : State: . : Zip: Phone:( )
- | 1. Nature of Property: : |
3 (] Home Business L) Commercial Oindustrial U Agricultural - Q Other
. | " "pvemnment Site (Circle one: County, City, State, Federal) _
2:1s the facility: O Owned U Rented Q Leased
3. What year did you begin conducting business at this site? -

b

What kind of past businesses have been conducted at the property (give years if possible)?

Generator Status: Q SQG | Q MQG O LQG

5.
6. Has there been past environmental inspections at the facility (Get a copy)?

' QO Yes, Year O No QOUnknown
7. Did the facility complete a Tier Two Report? (Get a copy) U Yes QONo 0 Unknown
8. Does facility have Material Safety Data Sheets for chemicals on-site? O No QU Yes

9. What is your facilities drinking water source? O Cny water O Commumty well (2 Private well O Unknown
Name of water system (well #)

10. Is there an on-site well? - | o Active Qa Inactivia B Q Decommissioned
If well was decommlssmned- Method: : : ' Year:

Was well decommissioned by a llcensed driller?

11 What is facility’s means of wastewater disposal? .= U City sewer L Community sept:c El Unknown
' - Q On-site septic (Type: Gravity, Mound, Sand filter,
1 Y - ' Pressure dist., other )




12. Where does stormwater runoff go? (check all applicable answers) :
Flow Direction: AN ONE  OE OSE QS DSW aw CINW ‘
{1 Discharges to surface water (Circle One: Ditch, stream, river, wetland, lake, retention pond)

{1 Discharges to a city storm drain U Discharges to a neighboring property P
(1 Does not run oﬁ'—s:te (httle slope, site vegetated) U Unknown *‘ . J
. LI Other A _
| 13. Does the facility wash vehicles or equipment on-site? [ No O Yes U Not Applicable -

If yes, list method, equipment, location, and frequency?

14, Does facility have floor drains? U No Q Yes L) Not Applicabie
If yes, how many, where? -

15. Where do work area floor drains discharge? Q City sewer U On-site septic ( Community septic
: Q City storm drain, ditch, stream, wetland or lake
-0 Open bottom sump or vauit 0 Unknown

‘ U Sealed (When) . &1 Other &
16. Does facility have an oil/water separator? C No O Yes {1 Not Applicable -
If yes, where does it discharge? O City sewer [0 On-site septic (J Community septic
L () City storm drain, ditch, stream, wetland or lake
Q1 Other
If yes; How ofien is it cleaned? | When was last cleaning?
By whom? | Where is sludge disposed? "=~ 4 ﬂ‘g
17. Does the facility have hydraulic lifts? U No U Yes, installation — A
If yes, have you ever had any hydraulic leaks? - WO No O Yes; When | | )
_ ' Quantity _ J
18. Which type of spill kit does the facility have? - a ﬂoor dry Q absorbent pads U None b
_ - - Other l
119, Has facility ever had fuel or heating oil tanks? ONo - QYes . - Q@ Unknown :
If yes, describe type: o ~QAST  QUST O Vehicle mounted '

Number of Tanks.
" Liquid Contained

: Contamment '
Locatton (inside / outszde}




INVENTORY OF HAZARDOUS MATERIALS AND WASTES

SE Y, a.ﬂ\z_‘\

Comments:
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Thurston County Environmental Health
Business Pollution Prevention Program
Phone: (360) 754 4111 Fax: 754 2954

BEST MANAGEMENT PRACTICE RECOMMENDATIONS

BUSINESS NAME:

DATE:

Waste Disposal: (list accumulated wastes)

Waste Reduction:

Control spills/leaks/drips:

Less toxic product substitution:

{ Other:

Miscellaneous Improvements:
Proper labeling:

On-site MSDS:

On-site spill kit:

Seal floor drains:

Implement spill plan:

Retain disposal receipts:

Secure tanks and shelving;

Separate incompatible chemicals:

| Train staff about hazardous materials:

| Maintain catch basin — O/W separator:

=

-4 QOther:

!

7
R
]

*The County may contact your business within six months to see if these recommendations have been implemented.

Signature:

Po_sition:
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Thurston County Public Health and Social Services Department

HURS’IDN COUNTY Environmental Health Division

" == Nonpoint Source Pollution Ordinance Inspection Checklist
" Business Name _____ _ Phone
Business Owner | Birthdate
Address City Zip
Compliance Officer ' _ Issue Date Time
MODERATE RISK WASTE: Avg. Qty/Mo
NOTICE OF COMPLIANCE - ll
00 NO MODERATE RISK WASTE GENERATED.
Explain:
0O RECYCLED Type of system:
ON-SITE Qty/Mo: Date of installation:
0 SENT Vendor: Phone:
OFE-SITE  Qty/Mo: Date of last shipment:
O Documentation verified. l
> O SECONDARY CONTAINMENT ADEQUATE.
NOTICE OF VIOLATION
. O Ifind youin violation of Thurston County Sanitary Code, Article VI, Section 4.1(a),
4.1.(b) OR 4.1(c) as specified below:
Description of violation: . "
Corrective action tobe taken by ____ (date) will be as follows:
See reverse for important information on your right 1o appeal this notice of violation.
Compliance officer: " Date:
Received by: ' ' Date:
Thurston County Public Health and Social Services Department
| [\\ } Environniental Health Division

White Copy: Health Department; Canary Copy: Businéss-Rgpresenltaﬁvc
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Summary






