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Question: What services or needs of veterans and their families are not being met 
in Thurston County? 
 How to better communicate veteran services to the public 
 Be careful of perception and focusing on success and not what services or needs 

are missing 
 Affordable housing 
 How to prevent from losing their benefits 
 How to better identify all veteran services and how to better partner by 

organization and what services they provide 
 Services for older veterans and their families such as DIC, aid and attendance, 

pension, or other VA benefits/services 
 Consistency in communicating services 
 More public service announcements 
 Levels and types of caregiver services and caregiver self-care 
 PTSD/TBI/MST services and support – look at entire package (full circle) 
 Veteran homelessness and resources (NCHV.ORG) 
 WASERVES 
 Spinal cord and associated injuries 
 National crisis line telephone changing? 
 National Vietnam Veterans Day 
 t? 
 Active transition, especially disable veterans, and reintegration back to civilian 

life 
 Collaboration of veteran resources 
 Services for veterans with visual impairments 
 TBI support resources 
 Veteran transportation expansion, emergency or immediate transportation 

support 
 Expanded care services at Veterans Stand Down 
 Service Dog Program 
 Integration of 211 system 
 How to better integrate veteran services 
 How to do better outreach 
 Update Thurston County resource guide 
 How to better include and integrate community organizations and groups 
 Establishment of county veteran services website 


